
 
 
 

This 3 Day Course 
Includes: 

 
     
�  telecommunications 

privatization and 
liberalization;  

�  global electronic 
business and the 
information economy 
(e-commerce);  

�  knowledge 
management 
organizational 
restructuring;  

�  the World Trade 
Organization (WTO) 
and its role;  

�  the transformation of 
knowledge, education, 
learning and training;  

�  convergence in ICT’s;  
�  the role of regional and 

international 
organizations;  

�  national responses and 
approaches to 
globalization;  

�  privacy and security;  
�  intellectual property 

rights;  
�  national systems of 

innovation, and;  
�  universal access 

(community 
information centres, 
telecentres).  

 
 
 
 
 
 
 
 
 
 
 

 
 

 
E- Business and Globalization 

 
Information Systems and International Communications Policy 

 
 
The course is designed to explore the socio-economic, political and cultural 
implications of globalization and the on-going development of a knowledge-
based Information Society.  
 
Given the fundamental transformation engendered by globalization, it is 
imperative that students interested in the converging interdisciplinary fields of 
information systems, broadcasting, information and communications 
technology, and international communications policy, have exciting 
opportunities to engage in cutting edge educational and learning opportunities, 
preparing them for these new global realities.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The Willis Methodology 
 

Our philosophy and commitment to you ensures your learning experience 
goes far beyond our industry-designed innovative courses in emerging 
technologies to develop research, analytical and problem-solving skills that 
will last a lifetime.  Our unique partnerships with local firms provide you 
with real experiences and references to add to your portfolio and resume. 
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The audience for this course are managers or government employees who already possess: 
¨  Post secondary diploma or university degree in business or computer science. 
¨  Work experience in managing logistics, international trade and supply chain. 
¨  Experience in using IT in the workplace to support trade and international business development 
 

COURSE MODULES 

TOPIC 

 
Developing an analytical framework 
¨  understanding, analyzing, and critiquing this current / historical period defined by globalization 
¨  the information economy 
¨  e-commerce 
 
 
Frameworks 
¨  the network society approach  
¨  world-systems theory 
¨  institutional analysis 
¨  state-centric model 
¨  citizen responsive model 
¨  international regime theory 
 
 
Global Syndicates 
¨  Global and Multi-National Corporations;  
¨  Developed Country National Governments;  
¨  Developing Country National Governments;  
¨  Intergovernmental Organizations; and  
¨  Non-governmental organizations.  
 
Interrelated socio-economic actors 
¨  Impact of obove on policy formulation process at national and international levels 
 
 

 
 
 


